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Server

Sage 300 Server

Sage 300 Web screen
Server

Standard

Intel quad-core processaor or
higher

Advanced

Intel quad-core processor or
higher

Premium

Intel quad-core or Xeon
processors

32 GB RAM (or higher)

5GB for application files

Intel quad-core processor or
higher

32 GB RAM (or higher)

5GB for application files

Intel quad-core processor or
higher

64 GB RAM (or higher)

5GB far application files

Intel quad-core processor or
higher

16GB RAM

5GB for application files

Sage 300 Server can also be
used, additional resources
required.

16GB RAM

5GB for application files

Sage 300 Server can also be
used, additional resources
required.

32GB RAM

5GB for application files
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Operating systems for Sage 300 2022

Sage 300 application server-operating systems

Windows Server 2016 or 2019 are supported as the application server for Sage 300 2022.
Note the following points:

e Sage supports only the 64-bit version of any application server operating system.
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Operating systems for Sage 300 2022

Database platforms and operating systems

Microsoft SQL Server 2016, 2017 or 2019 on Windows Server 2016 or 2019 are supported for
use as the database server for Sage 300 2022.

Note the following points:
e Microsoft SQL Server Enterprise, Standard, and Express Editions are supported.

e For Microsoft SQL databases, we recommend using a binary collation method, such as
Latin1_general_bin.

e Sage 300 2017 and higher only supports Microsoft SQL Server as a database server.
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Recommended hardware specifications

Intel Core 15 or higher Intel Core 15 or higher

Workstation

8GE RAM 8GB RAM

100MB for workstation files 100MB for workstation files

Windows 10 Windows 10
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Workstation operating systems

The 64-bit versions of Windows 10 are supported as the workstation operating system for
Sage 300 2022.

Supported editions are as follows:
e Windows 10: Pro and Enterprise editions

e Windows 7: Professional, Enterprise, and Ultimate editions have not been tested with
Sage 300 2022. We will not be able to address any problems that may occur on non-
supported Operating systems.

e Microsoft Excel 2016 (32 or 64 bit), or 2019 (32 or 64 bit) is required on each workstation
running the GL Financial Reporter.

e Microsoft Outlook 2016 (32-bit), or 2019 (32-bit) is required on each workstation to use the
email function.
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AIDINTINL LD g

sage 300 LaI¥aNNMD patabase

Sage 300 ERP | x | “Sage Accpac ERP ==

Cannot access database (error=49153). See Help for more information. p !’A Invalid database specification.

1. 19NN Service vad patabase 13 start
2. Firewall Uq Por+ vad patabase
3. (naInnstal'le se+ opBc u3d et Lonéiad
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sage 300 131¥26MD patabase

Sage 300 ERP | x | " Sage Accpac ERP ==

Cannot access database (error=49133). See Help for more information,

¥ 4 !‘\ Inwvalid database specification.
—T—
1. 179N Service vad patabase 13 start 1. M5970U Service vad SQL Sever 37 Start+ uia'ly
2. Firewall Ua Port+ vad patabase 2. e Port 1433 v SQL Server
3. 1finnnastala set opBc wid set alandal 3. %398V oDBC 1 Setup andiaduialal

/  sage

/ Y () nsuassums e (R)WinActor

HUAWEI




FMS =

[THE SOLUTION YOU CAN TRUS

-

AIDINTINL LD g

1va ¥4y Sage 300 Ll

Sage 300 >

A problem occurred and a valid license for this product could not be
found. Please try again. If the problem continues, contact Customer
Support.

oK

1. 'Lldaniniva Shared pata v‘na%iuu server 16
[] J N ¥

2. WiidnB Admin Tunasl¥mulvsuns

3. Path shared pata 10 se+ uid set Path
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AIDINTINL LD g

tval¥day Sage 300 1l

Sage 300 > | Sage 300

[r——

A problem occurred and a valid license for this product could not be e o . .
found. Please try again. If the problem continues, contact Customer I You do not have a license to use this product!
Support.

oK | ok |

G

1. A9V Shared pata Uy server ) Logih [V
shared file navu3nlal

2. nadauitlalusunsnfav Runh As Administrator

1. 'Lidadasnva Shared pata i"azjuu server ‘1o
[] [ J . v

2. 1aidnB Admin Tunnsldanulusunsy

3. Path Shared pata 910 se+ udo set Path

3. M339d0U Path Shared pata 5nnr”;aau‘a’a‘lai/_—
) v Sdage
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e tlaldsunsululs uwiaazmsaageu path Lan i

Programs (1) Computer
o regedit |, HKEY_CLASSES_ROOT Name Type Dsta
|, HKEY_CURRENT_USER 20| (Default) | REG_SZ (value not set)
2, Registry Editor la - . HKEY_LOCAL MACHINE | ab| AppDistPath REG_SZ D:\Sage\Accpac\web\cabs
% App J. BCDO0000000 ab] AppDistURL REG_SZ http://<hostname>/ACCPAC/Cabs
|, HARDWARE 74| Distribution REG_DWORD 000000001 (1)
L, SAM ve| Edition REG_DWORD 000000001 (1)
L. SECURITY ab|ProgramFolder  REG_SZ Sage Accpac
b L SOFTWARE | ab| Programs REG_SZ D:\Sage\Accpac
l. AMD ab|ServerHostPath  REG_SZ C:\Program Files (x86)\Common Files\Sage\Sage 3...
J. ATl Technologies ab|SharedData REG_SZ D:\Sage\dataacc ]
J, CBSTEST ab| TomcatDir REG_SZ C:\Program Files (x86)\Common Files\Sage\Sage 3...
), Classes abl\WebHelpURL REG_SZ http://<hostname>/ACCPAC/Help
.. Clients abl\WebReportPath  REG_SZ D:\Sage\Accpac\web\reports
|, Description ab|WebReportURL  REG_SZ http://<hostname> /ACCPAC/Reports
}. Oracle
J. Policies
I, RegisteredApplications 14U windows 64 bit
) ::"“'9‘ [HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\ACCPAC International, Inc.\ACCPAC\Configuration]
J. Sonic
L, VMware, Inc. s o , -
L Volatile #115u windows 32 bit

/) Viowe3aniode | [HKEY_LOCAL_MACHINE\SOFTWARE\ACCPAC International, Inc.\ACCPAC\Configuration]

\_,w |, ACCPAC International, Inc.
J, ACCPAC
(u,_ Configuration |
. debug
.. Registration
j. Web
. WorkStation
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e ] Region s

Formats Administrative

EEZB  udwdun region % Thai (Thailand)

Welcome screen and new user accounts

View and copy your international settings to the welcome screen,
system accounts and new user accounts.

| GCopy settings...

Language for non-Unicode programs

' oJ
m Uh start >> cohtrol Pahel
This setting (system locale) controls the language used when . '
displaying text in programs that do not support Unicode. >> RQSloh >> Thq,lqhd

Current language for non-Unicode programs:

Thai (Thailand)

TaAanasUnaw

GChange system locale...
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AIDINTINL LD g

FUNIR I lUsunsd Sage 300 u3d Report UFRIUUNIYINIAIT

Add UI Font ‘%eg'st*;r-'zc'tc.—

File Edit View Favorites Help

Computer\HKEY_CURRENT_USER\Software"\ ACCPAC INTERNATIONAL, INCMNACCPACYCONFIGURATION

v = Computer ~ || Name Type Data
> HKEY CLASSES ROOT ah} (Default) REG S7
—

(value not set)
[ HKEVCURRENT_USER | ab|UlFont REG_SZ MS Sans Serif |
> AppEvents
::» Consale
> Control Panel
- | Environment

> | EUDC
> Keyboard Layout
- Network

_ > Printers
I v  Software |
T-Zip

- ACCPAC INTERNATIONAL, INC.
v | ACCPAC

I CONFIGURATIONI , Sage
yE
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AIDINTINL LD g

Fnelds Tuwdnaalusunsy Sage 300 uaunInUné (¥
uaah‘lmumvaua u“u’avaan‘lmuvaua

DR 1. Font vad windows a3 dusansltimuinivsunstalasy
2. 4NN wihdows U NIAdWIAG Font

3. dWIAR wihdows U2 Foht+ wy
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AIDINTINL LD g

Fuelds Tuwdnaalusunsy Sage 300 uaunInUné (¥
uaah‘lmumvaua u“u’avaah‘lmuvaua

DR 1. Font vad windows a3 dusansltimuinivsunstalasy
2. 4NN wihdows U NIAdWIAG Font

3. dWIAR wihdows U2 Foht+ wy

m foudl Font mniadarnldmitdundunldindacniindyu uaznadauldinudnad
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A Fonts — x
«— v T A > Control Panel * All Control Panel ltems > Fonts ~ [$] 2 Search Fonts
File Edit View Tools
Control Panel Home . . .
Preview, delete, or show and hide the fonts installed on your computer
Font settings
Organize ~ = -
Get more font information ¢ e
online ~
LN N | LN N N L I LN s, | LN N I LN L
Adjust ClearType text - - -, - i -
Find a character I Abg Abg PR ABG asst Gh Gk 3ldd> 7! Abg Abg
Download fonts for all _ _
languages
3 of 9 Barcode 85140em Agency FB Aharoni Bold Algerian Regular Andalus Regular Angsana New AngsanalUPC Aparajita Arabic Arial Arial Rounded
Regular Regular Typesetting MT Bold
Regular
LN O, N N N o LY O, N N s o
Ab Ab Abg || 3= | 3= AL A Ab Abhg b
g g g S— r= 9 bg g 2 Abg Abg
Arial Unicode MS Bahnschrift Baskerville Old Batang Regular BatangChe Bauhaus 93 Bell MT Berlin Sans FB Bernard MT Blackadder ITC Bodoni MT Bodoni MT
Regular Face Regular Regular Regular Condensed Regular Poster
Compressed
Light
L, [ LN LN LN LN L [ LN LN LN LN [ LN I LN
7. = Al Ab Ab
Abg Abg -* 0 Abg Abg nag nayg Ay 9 Abg g
Book Antiqua Bookman Old Bookshelf Bradley Hand ITC Britannic Bold Broadway Browallia New BrowalliaUPC Brush Script MT Buxton Sketch Calibri Californian FB
Style Symbol 7 Regular Regular Italic Regular
Regular
uN LN O L O N L O AN L AN N
=L
Abg Abg Iré @ Abg ABG Abg Abg Abg Abg  Abg Ibg llbg
See also Calisto MT Cambria Cambria Math Candara Castellar Regular Centaur Regular Century Gothic Century Regular Century Chiller Regular Code39AzaleaMa Code39%AzaleaMa v
Text Services and Input 301 items
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AIDINTINL LD g

Priht Reports 310 Sage 300 13

Crystal Report Windows Forms Viewer X

Unable to cast COM object of type
‘CrystaiDecisions.ReportAppServer.Controlliers.ReportSourceCl
ass’ to interface type
‘CrystalDecisions.ReportAppServer.Controllers.ISCRReportSour
ce’. This operation failed because the Queryinterface call on
the COM component for the interface with IID
‘{98CDE168-C1BF-4179-BE4C-F2CFA7CB8398)} failed due to the
following error: No such interface supported (Exception from
HRESULT: Ox80004002 (E_NOINTERFACE)).

m 1. ﬁnﬁaidsunsu‘wwumf

, vl , !
2. Aiwa component unldLnIvdd windows LiAsuayin
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AIDINTINL LD g

Priht Reports 311 Sage 300 13

% 4

Crystal Report Windows Forms Viewer

‘CrystaiDecisions.ReportAppServer.Controllers.ReportSourceCl
ass’ to interface type
‘CrystalDecisions.ReportAppServer.Controliers.ISCRReportSour
ce’. This operation failed because the Queryinterface call on
the COM component for the interface with IID
‘{98CDE168-C1BF-4179-BE4C-F2CFA7CB8398} failed due to the
following error: No such interface supported (Exception from
HRESULT: Ox80004002 (E_NOINTERFACE)).

0 Unable to cast COM object of type

. y
1. nnngidsumu‘lda’uysm ,
2. A1wa component unldLinival windows LiAsusayin

Re=lhstall sage 300 Tua AN Re—lhstall 1 Linadoulenudnadi

windiwudyuagsunndneianaing Fms
vy /  sage
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n15 Backup Zayaduiluaay Backup aglsiy

1. Shared Data (Folder Datacc)

-~

Name Date modified Type Size

3rdparty 07/11/2021 12:48 File folder

BXDATA 08/11/2021 14:38 File folder

Company 08/11,/2021 11:25 File folder

DATA 07/11/2021 12:39 File folder

ImportTemplates 08/11,/2021 9:56 File folder

ProcessFlow 07/11/2021 12:39 File folder

Samdata 07/11/2021 12:42 File folder

SITE 08/11/2021 13:39 File-folder

USER 08/11/2021 14:05 File folder
[ ApssAO.LIC 05/10/2021 11:46 LICFile 1 KB
[] AR68AQ.LIC 05/10/2021 11:46 LIC File 1 KB
[ ] BF66A.LIC 05/10/2021 11:51 LIC File 1KB
[] BV66ALLIC 05/10/2021 11:51 LIC File 1 KB
L] ByssAO.LIC 05/10/2021 11:50 LIC File 1KB
[ ] cBe8sALIC 07/11/2021 12:32 LIC File 1 KB
L] csesao.LIC 05/10/2021 11:49 LIC File 1'KB
L] GLesao.LIC 05/10/2021 11:50 LIC File 1 KB
[ 1cesan.LIC 05/10/2021 11:47 LIC File 1KB

L] LcesALIC 08/11/2021 10:56 LIC File 1 KB Sage
—
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o (&
n13 Backup 2ayaguiluaay Backup aslsiy

2. Backup Database laglaf MS SQL Server Tools

ObJeCt Explorer > d q X ﬂég;;;;g;ﬁse (Full) Task ’ i
Connect ~ !5) !i T G 3 Gl Destineton | Optons
= | DELL-G3 (SQL Server 13.0.1742.0 - accp e -
# | System Databases S
# [ Database Snapshots ¥ bockaup fles et —
i | J ReportServer O Oub sbuep ooy il
% | J ReportServerTempDB i LS i
@ |J SAM6SL
@ | J SAM65S ot/ taauasood s ot
@ | J SAMLTD
@ | J SAMSYS Not schedued On Demand : -
+ IJ WEBGSP T < Back - o /?e—
| g
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o (&
n13 Backup 2ayaguiluaay Backup aslsiy

3. Backup Database 1aulal Database Dump

= @ = == =
3 0, v s
Assign Ul Profiles  Assign Visual Data Integrity Restart Database Dump Database Load  Administrative
Process Flows Maintenance Reports

= SAMG65L - Database Dump
File Help

Database SamMesL: SAMBSL

Dataset Directony o \sagehdataacchsamdata

Description

Dump

/ sage

gy \ . @
&) TRNARII RO o \X) WInActor

yE




|5 TR

AL

“‘“}‘m !

>,

O
%%
%

7.
S

THANK YOU

/A
2| s56¢7300
[THE SOLUTION YOU CAN TRUST| : \‘ ‘.
= \

S

Cr

\'/)‘
\ A
N

4
->
L =

7 IRRBRN \





